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We help local people with a wide range of issues including welfare benefits, debt, housing and utilities.

Recently, there have been some important legal changes affecting both renters and landlords. A summary of two of the key changes are set out below…

Renters’ Rights Act will introduce new rights and responsibilities for landlords, letting agents and tenants, in the private rented sector within England. The following changes will take effect from 1 May 2026 and will affect most private tenants with an assured shorthold tenancy (AST) - your rights will not change if you're a lodger who lives with your landlord.

	Before 1 May 2026
	From 1 May 2026

	You can be given a section 21 eviction notice for no reason.
	Your landlord will need a legal reason to evict you with a section 8 notice.

	There are no limits on rent in advance.
	Your landlord can only ask for 1 month's rent in advance.

	Your landlord might pressure you to agree to a rent increase at any time.
	Your landlord can only put the rent up once a year. They must give at least 2 months' notice.

	You might have a fixed term tenancy which makes it hard to leave early.
	You will have a periodic tenancy which makes it easier to leave by giving notice.

	You can often give 1 months’ notice to end a periodic AST.
	You will need to give at least 2 months' notice to end a periodic assured tenancy.



For most tenancies that started before 1 May 2026, landlords must give tenants a government information sheet explaining the new rules. This is available online and must be provided by 31 May 2026.

Landlords cannot discriminate against tenants who receive benefits or have children, and they must consider requests from tenants who wish to keep a pet, responding within a set timeframe and giving valid reasons if the request is refused.

Further information can be found at:
https://www.citizensadvice.org.uk/housing/
https://england.shelter.org.uk/housing_advice/private_renting/renters_rights_act_changes_for_private_renters

Awaab’s Law was introduced in October 2025 and requires social housing landlords to deal quickly with hazards such as damp and mould to make sure homes are safe.

If you have damp or mould:
· Report it to your landlord.
· The landlord must investigate within 10 working days and make it safe within a further 5 working days.
· If this does not happen, use your landlord’s complaints process.
· If the issue continues, Citizens Advice may be able to help.

These new timescales do not apply to any requests raised before October 2025, so if you have damp and mould, you may want to consider raising this again as a new issue.

Universal Credit
If you get Universal Credit (UC) Housing Element, you MUST tell the Department of Work and Pensions (DWP) when your rent changes.

If this is an annual change in April, you need to wait until the 'Confirm your housing costs' to-do appears on your UC online account.  For social housing and some private rented properties...
· if your rent is charged monthly, this will happen on 1st April 2026
· if your rent is charged weekly, this will happen on 6th April 2026

If you do not receive a 'Confirm your housing costs' to-do, add a note to your UC Journal informing the DWP of the changes, and ask if there is anything else you need to do.

If you need support on these or other issues, please contact us via:
· our website: https://www.citizensadvice.org.uk/local/hertsmere/
· Advice line 0800 144 8848
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